
Water 
Equipment 
Technologies 

WARRANTY SERVICE POLICY 

a xylem brand 

In the event a Water Equipment Technologies product that is under warranty 
malfunctions, we ask that you adhere to the below policy to ensure efficient service. 

1. If the product was purchased 
from a local dealer, you should 
first contact that dealer, since 
he is aware of the details of 
your system. If he cannot be 
contacted, or if the item was 
purchased directly from ITT 
Water Equipment 
Technologies, please call us at 
the number listed below and 
ask for the Service 
Department. 

2. When calling Water Equipment 
Technologies, be prepared to 
provide the following informa-
tion: 
(a) The specific problem you 

are having with the product. 
(b) The date, serial number, 

model and from whom you 
purchased the product. 

3. Depending on the situation, 
you may be given a Return 
Authorization Number and 
requested to complete and 
return a Return Authorization 
Form. Any parts sent back to 
Water Equipment Technologies 
must be sent freight pre-paid 
and identified using the Return 
Authorization Form and 
Number. We will not accept 
any returned items without this 
information. 

Water Equipment Technologies 
10661 Newkirk Street, Dallas, TX 75220 

4. When Water Equipment 
Technologies receives the 
damaged part, we will 
determine whether it is covered 
under warranty. Please note 
that in many cases ITT Water 
Equipment Technologies must 
forward the part to its manufac-
turer for warranty determina-
tion. 
Warranty determination can 
take fromone to six weeks, 
depending on the circum-
stances. 

5.Water Equipment Technologies 
reserves the right to repair or 
replace any part, at its option, 
that is determined to be under 
warranty and is defective due 
to faulty material or factory 
workmanship. If a damaged 
part is repaired or replaced 
under warranty, it will be 
returned to the customer freight 
prepaid within the United 
States. For International 
returns, customer is respon-
sible for freight fees. 
In the event a customer wishes 
to order a new part prior to 
warranty determination, the 
part will be shipped and the 
customer wi ll be invoiced. 
Should the original part be 
under warranty and unable to 
be repaired , a credit will be 
issued for the new part 
previously shipped. Note that 
the customer is responsible for 
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the cost of any new parts that 
were sent pending warranty 
determination if the parts are 
covered under warranty and 
repaired for return or found not 
to be covered by our warranty. 

6. RO membranes will be 
evaluated upon receipt by 
Water Equipment 
Technologies. 
(a) If the membranes have 

been damaged by chlorine 
or some other oxidant, they 
are not covered by the 
warranty. You will be 
informed and you are 
responsible for a $75.00 
evaluation fee. 

(b) If the membranes are not 
damaged, but are fouled by 
organics or mineral scale, 
you will be informed and you 
are responsible for a $75.00 
evaluation fee. You will also 
be advised of the cost and 
feasibility of cleaning the 
membranes. 

(c) If the membranes are 
defective and covered by 
the warranty, the procedures 
in paragraph 5 will be 
followed , except that the 
credit for the RO membrane 
will be determined on a 36 
month pro-rated basis as 
provided under the terms of 
the Limited Warranty. 
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